
How to View MCSO body & car cam (WG EL5) 

*There are mul�ple ways to view MCSO body & car cam (as an MP4 Version, thru the player with single 
videos or thru the player with mul�ple videos).  Each are discussed below: 

 

Viewing MP4: 

- Open Folder. 

o  
- Select Watchguard video folder. 

o  (It will look similar to this) 
- Open the body & cam folder. 

o  
- Select a Stream folder. 

o  
- Select MP4 File 

o  
- Repeat these steps for each body & cam video. 
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Using Watchguard Player to view a single video: 

- Open Folder. 

o  
- Select Player. 

o  
- At the botom select WatchGuardVideoPlayer. 

o  
- In the Player, select “Open Folder”. 

o  
- Click once on body or car cam folder, then click “Select Folder” at the botom. 

o  
- The video will load and start to play in the player. 
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Using Watchguard to view Mul�ple videos: 

***Prior to star�ng, ensure your default app for the .wgplayer is notepad.  To do this, use the search 
op�on on your computer for Default Apps. 

- Select “Choose Default apps by file type”. 

o  
- Scroll to find .WGPLAYER File and to the right will be the app it opens in. 

 
o If this is not Notepad you will need to change that. 

- Once the default app is set, go back to your MCSO body & car cam folder and open the folder. 

o  
- Select Player. 

o  
- At the botom, select WatchGuardVideoPlayer. 

o  
- In the Player, select “Open File”. 

o  
- Navigate inside the case folder un�l you see all the body & car cam videos. Then click on the 

WGPLAYER File at the botom. 

o  
- This will load all the videos within the case into the player for viewing. 

 


